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#3 

ROLE OF PUBLIC LIBRARY  

IN PROMOTION OF DIGITAL LITERACY 
 

Prof. Manoj Kumar Joshi 

 

Introduction 

As we all know ICTs have deeply affected all areas of human life. Our life is 

increasingly being driven by ICT applications. This revolution known by different names 

such as ICT revolution, Internet revolution, technological revolution, digital revolution; has 

changed the entire world view of human civilization. It is increasingly becoming difficult to 

survive in cities without ICTs. Although, this revolution is transforming the urban life; 

villages are not lagging behind in ICT adoption. In fact, it has become an instrument of 

integration of rural and urban life.  

This revolution has engulfed the entire human civilization at such a rapid pace that 

we cannot find any such precedence in history.  If we confine our discussion to only our own 

country India; this transformation can be seen in less than three-quarters of a century. The 

history of computers in India goes back to 1955 when the first computer was installed at 

Indian Statistical Institute, Calcutta. “In 1955 only a few dozen scientists and engineers in 

India knew about computers. In 2010 there were over 2.4 million people employed in 

computer-related jobs and over 60 million Personal Computers were in use” (Rajaraman, 

2012, p. 7). This surge has been the result of a number of government and private initiatives; 

notable among these is the establishment of National Informatics Centre in 1975 

(Rajaraman, 2012, p. 27) that spearheaded the e-governance initiatives and computerization 

of ticket reservation system of Indian Railways in 1986. “The reservation system using 

computers was an eye opener to the general public as it demonstrated the advantages of 

using computers. There was an attitudinal change among both the general public and the 

white-collar workers about computerization. This was the beginning of the acceptance of 

computers and the realization that in a country which has large volumes of data to be 

processed the use of computers is inevitable” (Rajaraman, 2012, p. 38). Gradually the 

developments in telecommunication sector made mobile accessible to the common man; and 

the users of mobile phone in the country are estimated to be 813.2 million in the year 2019 

(Statista, 2015).  

The digital library projects were started in the USA during the 1990s, but Indian boat 

started its journey mainly with the dawn of the century. Although, the result of long 

preparation, a number of educational and cultural digital content providing or digitization 

projects like UGC INFONET, INDEST, NPTEL, National Mission for Manuscripts (NMM) were 

started in 2003. In 2006, the Government of India approved the National e-Governance Plan 

(NeGP) with the following vision: “Make all Government Services accessible to the common 

man in his locality, through common service delivery outlets and ensure efficiency, 

transparency and reliability of such services at affordable costs to realise the basic needs of 

the common man” (India, NeGD, n.d.). 
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